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MONITOR G5 Upgrade Information to MONITOR G4 users
MONITOR G5 is the new generation of the ERP system MONITOR. The product has a new 
technical platform and a new user interface. Our goal is to future proof MONITOR for your  

business. MONITOR G5 has thousands of new functions which will render you more  
efficient in your daily work.

Which are the benefits of upgrading?
MONITOR G5 is adapted to the demands that exist 
– both today and in the future – for a leading ERP 
system. That is why you can see an upgrade to  
MONITOR G5 as future-proofing the ERP system  
in your business. Considering the news and  
improvements that exist in MONITOR G5, you will 
gain more from your daily work by being more  
efficient, with improved work flows and a clear,  
user-friendly interface. There are more than  
10,000 new functions in G5. 

How do we register our interest  
in upgrading?
You can send in your interest to upgrade to G5 to 
support@monitorerp.com and we will reply you  
with further information.

When can I upgrade?
We will start to upgrade to MONITOR G5 for  
customer in Malaysia in Q4 2019. After you  
have submitted your request to upgrade you  
will get a more specific date for your company. 

Will training of our personnel be  
required in connection with an  
upgrade to MONITOR G5?
Experienced MONITOR users will feel at home in 
MONITOR G5 and will easily find and understand 
both new and old functionality in the program. For 
user-specific applications of the program and for  
advanced users, we always recommend that the  
transition to MONITOR G5 is supervised by one  
of our consultants. They can in each specific case 
offer advice on how your company can use  
MONITOR G5 in the best way.

How much does it cost to upgrade?
For existing customers there is no charge to  
upgrade the standard software to MONITOR G5.  
It is included in the update agreement! Services  
performed by Monitor such as education, migration 
and adaptations are not included and will be  
charged on a continuous basis. 
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My company is interested to upgrade to MONITOR G5 
After we have received your request we will go through this routine in five steps to  
see if you are ready and when you are able to upgrade to MONITOR G5.

Step 1 
We map which functions you use in your current MONITOR ERP system to be able to provide  
a preliminary time for when you can upgrade to MONITOR G5. A check is made to ensure that  
the hardware requirements are met. Taking the first step in the guide does not obligate you to  
complete an upgrade to MONITOR G5. 

Step 2 
We check your database, perform a test conversion, and install MONITOR G5 on server and  
clients. All of this is carried out by remote access. 

Step 3 
This step involves your personnel getting to know the system, simulating work items with  
information from the test converted database, and going through and documenting the  
company’s information flows.

Step 4
In this step of the upgrade, the final conversion of the database is performed which provides  
you with current data in the system. This is carried out by remote access. 

Step 5 
In the final step, a synchronization is made of documented system settings, user rights settings,  
and documents. Here, the actual start-up, the Go Live, is done in your company.

Functionality Check
Data Migration 
and Installation Training Preparations Go Live

The first step is to check 
if your system is ready 
to be upgraded. This 
regards functionality, 
adaptations, and 
hardware.

In the next step the 
database is migrated and 
MONITOR G5 is installed 
on your network.

To get started with 
MONITOR G5 we e.g. 
provide e-learning 
where users can learn 
the basics of the system. 
Our consultants can also 
assist you on site.

Final migration and 
preparations for the Go 
Live date.

In the last step a final 
conversion is made 
and also reconciliations 
are made against 
your previous system. 
MONITOR G5 is now 
ready to use!


